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Parts Identifications

ETRE
Temperature display

_

[/ PR “Down” button

ON/OFF button

BE
“Up" bution
MER
HakO Pressure relief valve

Water outlet

kO

wmEAn Water inlet

Gas inlet
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Thank you for purchasing our product. Before using the product make sure that you have followed

the safety instructions, Please keep this manual for future reference. There will be increase

improvernents on our products. Information is subject to change without prior notice.

@B ERERAERFRLE Sole Apency: Lighting Gas Stowes Trading Ltd.
HERRERFLEI0- 1 CNEE TR W RCEDE

Flat C&D, 13/F,, Fou Wah Industrial Bldg, 10-16 Pun Shan Street, Tsuen Wan, MT, HK
Tek (852} 24900073

Further infarmation can be found at we lightinggas.com_hk
@ Copyright by Lighting Gas Stowves Tradi ng Lk,
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Gas Water Heater
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LG-12L(¥# Back Flue)ZER G MFEA HKLP GasOnly
LG-12T(# HE Back Flue)&E# 1§ B A HK Town Gas Only
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HRfELEEOK R, SMEFMRLECEAmEE, ENSERENFEDSRER.
Read this Operation Manual before using the heater.
Please keep this manual for future use.

hRVESDFEN, —WUPTEAR, EREERBHOFTEE, EFRBTEM.
If there is any inconsistency or ambiguity between the English version and the Chinese
version, the Chinese version shall prevail.
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For Use in Hong Kong
Attention! According to the Gas Safety Ordinance of Hong Kong, any gas

installation works including the installation of appliances and connection tubing,
must be undertaken by registered gas installers who are registered for that

appropriate classes and be employed by registered gas contractors.

E=S - h ey
Content Please make sure to follow

Cautions for safety operations

AT IRIE

How to Operate

e i O - |
To operate the heater for the first time

R JE o et e e S et |
To get hot water

s MR OSSR &

General inspection and maintenance

EARERFAER

Please read when necessary

Trouble shooling

[T CR S () CF 3 S — |
To prevent waler in the heater from freezing

1 . R, |
Spacifications

Parts identifications
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Specifications
HE ih Product LA B Gas Watar Heatar
LG-12L LG-12T
ik Model
HEEHM H K LP GAS HERME H K TOWN GAS
b B ki Haot water supply Bk Multi-paints
Bystam : : SEPa/ S e PR R e
EHREME  Installation & Flue Indoor / Forced balanced flue system Indoar | Forced balanced Sue system

i HE Back Flue
o Ignition Eeet ES Electric continuous spark ignition
REE HefFk® Operation water pressure 0.01-1.0MPs({0.1-10kgHcm?)
Water pressure

Bk Ignition water pressure

0.01MPa(0. 1kgfiem?)

Fsf Dimensions | #iAh Heater

Wox M x B HxWxD

515mm = 330mm = 138mm

Wit Weight ki Heater

1045 (g 14

wim Gas 1121 0 R 1/2°B.5.P (Male}
L o]
Pipe connaction ok water 2 1 7 1/2'8.5 P (Male)
Bk Hal watar 2B ST AT 1/Z'B.5.P (Mals)
T Power Supply AC 220V (50Hz)
Sl Power Consumplion Akl 38w 35W at maximum combustion
Aokl S, B EAARE . [k TeERde S BE T - MR AR
LN Safety devices T St

Flame failure device, Owerheat prevention device. Emply
combustion prevention device. Electric fuse. Pressure relief valve

i Hl i Gas type

FHWEHMME H K LP GAS
HHKE | Gas Pressure  2B00Pa

FHlEE H K TOWN GAS
@0 ! Gas Pressure  1500Pa

BK Maximum
faioAn

90MMh (25 kW)

SOMJh (25 kW)

Gas consumption
- -l Miniimum

1BMIh (5 kW)

24MIih (BB kW)

ik %I Max temp increasing +25°C 12

(€251 gy )] I/ AT Min temp increasing +25°C 42
Hot waler supply

(Limin) 1o %37 Max temp increasing +40°C 75

e¥8L  LIRYRE  BFSTEA -

The change of the parameter bases on the practicality, without pricr notice.
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HPKEBER

Use again after water drained

BB BEK R
Close drain valves

FRIEKFPY
Open main water valve

FIRFAKE » BUKERERE
Open hot water tap, flow out water and
close the tap again

PRSI
Open gas main valve

EETR
Connect the power cable

EftERrkBEX - H12ER
Do not operate heater when in the heater is frozen
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ZEREIESFIR
Cautions for safety operations

( R

Please make sure to follow

BRI EREEMAZEERMNZARE - THIRBHEEE

The below listed tems shall be strictly followed to prevent the user and other people from suffering

an injury and fo prevent your property from being damaged.

B ETFER" FRSH MBERS  LTEERTEEERHECER

The below markings show the level of injury and damage caused when the cautions are not

followed
=8 HERLkEFERTREFERERLBERE
& DANGER This marking is labeled on those items that any death
or a serious injury is approaching
s FREEERTOEEREESERARERSE
WARNING This marking is labeled on those items that any death

or a serious injury is expected

i} b3 |
CAUTIONS

FERLEERTOESAZEAMUNEIRE
This marking is labeled on those items that any injury
and material damage is expected

B TESERRIERREE

The below listed markin,

gs are used in the operation manual

EERTRESEN

This marking is given to those items to call your attention.

EERRIEREER

This marking is given to those items banned

S0P

R RELRELARRIBE

This marking is given to those items to be strictly followed
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REREIREIR

Cautions for safety operations

Please make sure to follow

( S

— /\ f8B& DANGER

—

r-(ﬁlﬁﬂiiﬁm Cautions when gas ieaks}

»—( LUGERSIR  Cautions for Inshllatlons}

B ERIREEMRE - MiEEEEmEe
TR EE F R E e e

When the gas leakage Is detected,
close main gas valve, open the
windows and doors and call your gas
supply company

S 3 R
o Close main gas valve
- _

EBR{THRAERS

Open windows and doors fully

D
Call your gas supply company

EIEJE S el

A fire or an explosion may be caused
1107 R A B ) R B e

Do not turn on/off the electrical swithches
or igniting fire

TIRES |12 A Bt iR

A fire or an explosion may be caused

B 2FERERREESEENEE 3
El3 ]
Do not use the heater when the flue
duct is removed or clogged

EFAE IR S T Mol - R
BEAZALMKEFERBBRNCIEEET
Wb

When the flue duct is removed or clogged,
the exhaust air leaks into the room and the
abnormal combustion of the heater may be
caused. A carbon monoxide or an oxygen
depletion may be caused

MRS
Do not install the heaier outdoor

B LEF K AR 7K &Sk

To prevent water in the heater from freezing

-

1SRk ARKEEN (BRIBEFER)

To drain water in the heater (When you are away from your house

for a long time)

M SRR

Close main gas valve

R akRE

Close main water valve

[R Bk RRPT
Cpen drain valves

EE k]

Turn off main switch

FABRA KR

Open hot water valve

M T S i
Place shower head on

bathtub floor

3
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1.

ERKELRAE - £ REZRB

Safety devices will be activated when something wrong with the heater
B AEEE i i Ty T T R— S e e p s
Flame on the burner turned off during operation Flame failure device
Heater become abnormally hot Overheat prevention device
1 g SRR 1151 v i3 |
Combustion without water supply Emply combustion prevention device
Excess electric flow Electric fuse
TTEMEAIRZIIIR == v s e vt v v s o 4 s ¢ 408 4 45 b 4 4 £ e 58 450454 ot b i 10 e igs = ]

Abnormally high water pressure Pressure relief valve

HUERAEECPHPE—ERE - BEERRRKAPIRBNCEDS

If ane of above 1-5 devices is activated, close main gas and water valves and call the dealer

15
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— (/N & WARNING }———

m AERSE  oERLBEEEHR-E a SMERETER - SRERERKE
AB/MMRBLR  SHESRTFEF  ZZWERMEEEREN

When an abnormal combustion, may Make sure to turn off the main switch of
detect by smell and sound. When a fire the heater and to close the main gas

or earthquake takes place, make sure to  valve when the heater will not be used
follow the below procedures for a long time

[k B
Close hot water tap

- T

iekinide Edl

Turm off the main switch of the heater

EEKEREPTER - BB GEKERA
PakiE K - BRI 2K

If the heater will not be used for a long
time, it is suggested to drain out the
water inside the heater for not freezing

e R FERIRE R R E PR R R R
L

Do not use gas and power supply other than
specified in the specifications label attached

(l) on the heater
Q o
[ s e L ik B P

Close main gas valve and main water valve

@YY

BACEE WM R R AR
Keep the inflammables away from the hester

0 T T
Conslruction at the op
o = 4
o =
» 150mm
T -4 |
W s
Call you gas supplier o
F
w
HEE =
115Qmm 150mm

FErl NSRS R TR R SR ER - CIE
E=85

If the minimum distance from the imflammable is

nt kept, the fire may be cause

EFERARSEE - SHEWIE

i the abnoimal condition is kept unchanged,
a fire may be caused

. /
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REREFEFR

Cautions for safety operations

AR
Please make sure to follow

—( /\ &  WARNING E

Cautions for using a hot water

s

{EFRKIEE BN

l ggﬁ!ﬂ:ﬁﬁ] R TR AK

Make sure to check hot water temperature
by hand before taking a shower

[\ 7
bR v

Caution for getting bumt

EThEEm kR

ou may be scalded by the hot water

B HERESTUKEE - Hhnsky
If a mixing tap is used, close the hot
water tap first

AR - ok SR DEERK - TRERR
AR OESEER
If the hot water tap is closed first, hot water will
ramain in the water piping system. You may gat
bumt by the hot water remamed in the piping systam
in yaur next use

B E{FERRATUKARE « DRk
ST ORI E
When a mixing tap is used, make
sure to return the change over lever
to an original position

F T b A R - {ETHER R
You may get burnt by hot water if the lever s
positioned in the half way

B sk @M S MR - 10
Al &
Do not use inflammable like a gasoline
and benzene near the heater

N

TS A fire may be caused

B E{ERANKE « RERENL meam
Hth A Bk E R
When hot water is being used, make
sure the temperature must not be
adjusted by the others, except the user

O [y

GEA AR R M SRR - BTN R

If the hot wier temperature is changed dunng using,
you may get burnt

m BERIESIUKERNE—EMKR
ftx S — B R K BEERGRRES - fREIRE
DHEE
When the mixing tap is used, there
may be a case that you will get burnt
if the other hot water tap in the same
hot water piping system is opened

A\

Hubii N
Caution for gefting burnt

R ETIHERIET RIS - S SRITF IS ER
Hat water may be supplied suddenly. Make sure 1o
wait for a while and to check hot water temgarature
by hand before use

B 7Rk EERERT
ﬂl::a not install a covering around the
ue

o F

A fire or treuble of the heater may be causad by an
abnarmal combustion

5
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T eafas kit 2 A ik

Below listed symptoms are not defects.

| H® Phenomenon | |

=E Reason

EFIFEREHKRE
Steam comes oul from a
flue duct on a cold day

-

Skt T RS
B

Fan rotating sound is heard
after hot water supply is stopped
.,

-

Pk B ER PR R SRR
Hot water becomes coludy
when hol waler lap is closed
slightly

A

EpmEEsk NS ETREE
Bumpy noise is heard
when hol water lap is
closed suddenly

"

Stk SRR - R
LE B Rk

When hot water tap is closed
slightly, the combustion stops

EFA2AER - BEAZ KBk SR

This is not abnormal. Water in the exhaust air
becomes vapor

R I A 30D M RN R R B B

Fan continues to rotate for aboul 30 seconds so that the

heater will be re-ignited prompily

HREEEREREKE

It is only because air in the water becomes bubbles

U U Y

SRR L HOKIER B SN
This sound is normally heard when water supply is
stopped suddenly

\and hot water becomes cold

BEOKEDERMKERERNES - kb SR

When the water pressure becomes lower than the

minumurm ignilion water pressure, the heater will be
turned off

14
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KB SIS
Trouble shooting of the heater

EivktH R E - R T RS
If thera is any trouble on the healer, check the heater following the below listed procedures

IH®: Phenomenon I

ltems to be confirmed

WERENRE

BILEE ::>
No operation

SRR

Water is not warm enough

REEE
Hot water temperature is
too high

-

MERESER?
Is power cable in firmly?
FRRMAESEMT

Is main gas valve opened fully?

FIUKEMES T

Is main water valve opened fully?

kB EEILT

Is there a suspension of the water supply?

Eo R RET
Is there a power failure?

EERRARSEHEA"

Is there air left in the gas piping system?
ik bt
Repeat ignition procedures

AcERSHET (BRZ12E)
Is water filter clogged? (Refer to page12)

— &=

WARNING

W kil 2 R EERES - AR
MEERTET

Installation or relocation of the heater
must be done by a Registered Gas
Installer

B RETEFER

Make sure that circuit is not overloaded

FAM - SIRE S T A

If ovarloadad, it may genarate haat to cause a fire

EEMEMPIES 2T

Is main gas valve fully opened?
BEKEERISET
Are hot and cold water mixed properly?

REREESFRE?
If the setfing temperature too low?

FHOREPIEEZMT

Is main water valve opened fully?

MR ERETERT (8195 12H)
Is water filter clogged? (Refer to page12)

HmERERSEET
If the setting temperature oo high?

13
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B TIREEE A
An electrical shock may be caused

E T iR - Bl R
KEEER
Do not forcibly pull the power cord, power cord

may be disconnected to cause a fire or an
alectric shock

B D7EREES
Do not damage power cord

EHEAEEAES - R RNEE  EERE
If damaged cordis used, electric shock, shorl-
circuit and a fire may be caused

.

6
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RZEREIEER

Cautions for safety operations

eI
Please make sure to follow

—( A\ B

CAUTIONS }———

B SkERSAEER - AR AR
Do not use the heater other than
supplying hot water for bath and shower

EREER S - TR R
It the heater is used for other purpose, a fire or
a trouble of the heater may be caused

W SRR (RS LR ER - L1208
ERk TS

Do not touch a flue duct during operation
or right after the heater is turned off

%‘“&

Do not touch

fRE]HE R
You may get burnt

W 1) 27) Rt K S e TS S U
Sholid

Mever step on a heater or place any
objects on heater \_l’l

N T"”

You may get burnt of injured and the heater may
ba damaged

B 8k il SR S B IEEE A E
Do not install the heater on a vehicle
or a vessel -

W Rkl E R AR - BT
SR T T
Inspection and maintenance must be
done by a Registered Gas Installers

WE R AHER 2R - EEDETRE
Bimmm Rk RErI Rk @S A
Make sure to close main gas and water
valves,lo plug out the heater and to
canfirm the heter is cooled down

before inspection and maintenance

FRETTRE B PO EE R
A burnt and a treuble of the heater may be caused

HiFER kS it
Make sure to confirm that the heater
is grounded

A\

ERATiEnE - RRENCERIER
If not grounding, an electric shock may be caused
by an elactric leakage

B 2B Sk

Do not modify the heater

‘b.
[C

Eal

ke
De not disassemble

PSR AR R
The heater may be troubled

B 16 ARl A K fE RS AR 2 B
Do not use the water from the heater for
either cooking or drinking

O

w8 Maintenance

I | B Inspection

HEKER  Water filter

fERP AR A DR BRif X 8

Remove the filter at water inlet

FAST Rt aE

Clean the filter with a toothbrush

REEHKERAKD

Mount the filter at water inlet

B EERREZBFRE7

Any abnormal operation sound?

B BokiESrREENE?
Any changes on the appearance of the heater?

B #KEEEERSEERYRT
Any inflammables around the heater?

Operation Manual
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—RRERRE

General inspection and maintenance

HRETHEFERE TRERRE

Carry out the inspection and maintenance regularly following the procedure described below

‘ fR#AET  Before maintenance || RE Maintenance
[ B@IfE  Preparations 1( Rkl Heater
FRlRS EMMEREER R

& = Cautions
R P P - LI
Ao@al

Close main gas and water valves, cut off power
supply and wait untill the heater is cooled down

1 S]]
Turn off the main switch

O]
D\
Lk

2 FoR 1 o S R M KBRS
Close main gas and main water valves

2

3 EErER iR
Cut off power supply

o

4 Rk Rl  EIT TSR
Carry out the followings after the

heater is cooled down

Wipe the heater with swab or toweel using
a kitchen cleanser

'

m EEOBEMIER - kR
Close hot water tap at the time of
power failure

v

MICGERFFERAEE - B LRAD RS EE L T
When the power failure takes place during operation
the combustion stops and hot water becomes cold

m HIZERIEERE < M BB
Do not use other optional components
and accessories than specified

L kbl
A trouble of the heater may be caused

W BHUKELER - R ERIRR R # kR
In case the water supply is stopped,
turn off the main switch and the hot
water tap

ETHE - PSS e RS
The heater may be damaged

m EERRSTEES - MPEKRE
When a mixing tap is used, sometimes
let water flow

EREEEAM A - BHRRREIRERR
There may be a case thal the cloudy waler comes out
if the supply water does not flow for a long time

11
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W SRR - DY R

Do not cut off power during operation

PR ECI R
The heater may be damaged

m (R e AR

Turn off the main switch after use

ETFME - B TERT] A B ol
If not turned off, the heater may operate when being
played by child

B FARKERRERERE RN LS

Z s
Install the heater away from TVs
and radios

LR
Mare fhan 1 5m

, || P

T A T S R T
TV or radio program may be hampered by noises

8
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B R(EARKE

To operate the heater for the first time

Ba*
s
el N ]
-

[=][&][¥]

s WV om;'g'

B fEEKEE W T S R T e
To confirm water To confirm there Is gas supply
comes out and power supply

W BRI E KPS L eSSBSt ]!
Open main water valve Open main gas valve

L %
Ya 0)

W B Rk W BREYEFAR

Open hot water tap Turn on the main switch
o MEREANE

Open to flow aut water

o MW@MK
Clase the tap

9
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{EFE#ERK

To get hot water

W ARSEHRKGRE
Set the desired hot water temperature

HKBERE - # ° 4 " FHEREARS () ERER  RESEEREETEER - LKERES

EROERE

Setting the water temperature by pressing “ E " button or " E| * button on the control panel, the

water flowing out will gradually reach the temperature you desired after 10 seconds.

R T
Water temperature
Seting display
kisat [T JiEw
Water Signal __‘“——-l—_ﬁgt | FireSirnal
R T e HmEisar
oy _‘__'_'__'__,_ [ —— e ! 5 I
Erorcode display " _AERY [T [ememtntod
™= P it
/ ™ T "Oown button
FrEm
i “Up" buttan

ON/OFF button

F 3

PR R o SRk R
Open hot water tap Close hot water tap
(Rl 5 MG ) [ - ST Al L]
Water heater will ignite automatically Wiater heater will turn off the flame immediataly

HEWHA:

- SR - D SR T G P - R A0 I T |

-ER AR AR S R (N R o ALK EE KRS - IR RN A ER k!
Attention:

= When using a water heater, you must look at the set ternperature before use, avold setting high temperature burn!
- Because the bullding had narmal of low temperature water plpes (e.g. wintes}, so when the water heater, there will

be a few seconds at room temperature or cold water|

10
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